LEADER WHO SERVES AWARD

IN WHICH LOCALITY DO YOU RESIDE?

Henrico

WHAT BROUGHT YOU HERE, AND WHAT HAS KEPT YOU IN
THIS REGION?

Born and raised in the region, | hold a deep connection
to the people, culture, and rhythm. | stayed to create a
similar foundation for the next generation—one rooted in
belonging, community, and familiarity. There’s a beauty in
growing where your roots already run deep.

WHY DID YOU PARTICIPATE IN LEADERSHIP QUEST?
WHAT NOTABLE INSIGHTS, KEY SKILLS AND SIGNIFICANT
LESSONS DID YOU TAKE AWAY FROM THE EXPERIENCE?

As | explored what was next in my professional journey,

| was looking for something that matched my values and
would stretch my leadership in new ways. Leadership Quest
ended up being the perfect fit—and right on time. One of

the biggest takeaways was the realization, during a moment
with my immersion group, that we are the leaders we were
looking for. That shift in perspective brought a deep sense of
confirmation and confidence. | left with expanded networks,
meaningful relationships and a stronger understanding of my
own leadership voice.

WHAT DOES IT MEAN TO YOU TO BE A ‘LEADER WHO
SERVES’?

To be a Leader Who Serves means leading with care,
intention, and consistency. I'm thoughtful about where

| serve—choosing boards and committees that reflect
communities | care about and where | know | can help build
capacity. With this nomination, | feel deeply seen by my
peers. It means a lot to know the work resonates, especially
when | see many of those same faces show up consistently in
monthly community calls. It's not about doing it all. It's about
doing what matters and doing it well, together.
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WHO HAS INSPIRED YOU OR HELPED YOU BECOME A
‘LEADER WHO SERVES,’ AND HOW DID THEIR INFLUENCE
IMPACT YOU?

Two phenomenal women have shaped my approach to
leadership and service: my mom, Esther Hyatt ('97), and my
mentor, Adrienne Cole Johnson ('19). Both are proud LMR
alums. They modeled what it means to show up fully, with
heart, integrity, and a vision for community. Their influence
helped shape how | lead and support others on their own
paths. | also have to credit my LMR tribe. The peer support
and collective insight from that group reminded me that
leadership can (and should) be shared.

YOUR LEADERSHIP EXTENDS WELL BEYOND YOUR
PROFESSIONAL ROLE, THROUGH BOARD SERVICE,
COMMUNITY COMMITTEES, AND PEER COUNSELING. WHAT
INSPIRES YOU TO GIVE YOUR TIME AND TALENTS IN SO
MANY SPACES, AND HOW HAS VOLUNTEERISM SHAPED
YOUR IMPACT AS A COMMUNITY LEADER?

Volunteering has always been part of my rhythm—even

as a kid, | was always the one signing up to help out. But
during a season when | was navigating health challenges
and showing up daily as a stay-at-home mom, | turned

to intentional volunteer work as a way to reconnect with
myself. Giving time to causes and organizations brought
peace, clarity, and joy. That season reminded me that service
is not just about giving—it's also a way of healing and
rediscovering purpose.

HOW DO YOU PRIORITIZE PERSONAL WELL-BEING WHILE
SERVING YOUR COMMUNITY?

Soul care is a concept | began developing during my Master
of Social Work program. It's all about intentionally doing
the things that bring joy. That might look like exploring
Richmond'’s markets and festivals, catching up with friends
and Sorors, or enjoying a new local restaurant. The work |
do is heart-work, and when my cup is full, my heart is ready
to serve.

WHAT IS THE BEST PIECE OF ADVICE YOU HAVE EVER
RECEIVED, AND FROM WHOM?

1 Corinthians 10:13 has been my anchor. It's a reminder that
every challenge comes with a way through, and strength isn’t
about perfection—it's about perseverance and faith.

WHAT ADVICE DO YOU WISH TO SHARE WITH OUR
REGION’S COMMUNITY LEADERS?

In the words of Lauryn Hill, “It could all be so simple.” Leading
with love, staying teachable, and choosing partnership over
pride are philosophies | believe will always take us further.
We don’t have to do it all—we just need to do it together.

WHAT IS YOUR VISION FOR THE FUTURE OF THE
RICHMOND REGION?

My vision for Richmond is about presence, celebration, and
access. It means honoring traditions, creating space where
belonging is expected, and building a region that’s thriving
in both its historic roots and newfound growth. A Richmond
where systems work more fluidly, access to care is more
equitable, and everyone has the chance to thrive.



